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KEY TAKEAWAYS



In its 8th year, India’s
flagship conference on
Anti-Money Laundering
and Countering the
Financing of Terrorism
(AML/CFT) held over
two days in Mumbai
was one of the biggest
gatherings on the
subject in India.

The summit covered the
latest national and
regional trends and
served as an exclusive
platform for dialogue
between regulators,
financial industry
practitioners and
consultants on various
aspects of AML and CFT.
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People working in 
the compliance 
profession are 
financial soldiers, 
protecting the 
financial system 
from misuse. 

- Shirish Pathak
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Shirish Pathak, Managing Director, Fintelekt
Advisory Services

Shirish set the tone for the two-day conference
by highlighting the importance of the role
played by the AML compliance officer. He also
presented a round-up of Fintelekt’s activities in
the Asia region and plans for the upcoming
year.

Key Takeaways

✓ AML Professionals are like the financial soldiers of
the country. Their role is growing more important,
more complex and riskier than ever.

✓ In order to perform the AML function in its true
spirit, and not just as a tick-in-the-box item to
satisfy the regulator, AML professionals must keep
on updating their knowledge and skills.

✓ Fintelekt has worked consistently over the years to
build awareness and skills in AML and CFT, in a way
that is relevant and aligned to the region’s
priorities. The India AML Summit, in its 8th year is a
manifestation of Fintelekt’s efforts to unite all
involved stakeholders to come together and work
towards a stronger AML regime in the country.

Welcome Address



A completely 
parallel AML/CFT 
regime will have to 
be developed for 
crypto currencies if 
they keep growing 
at the current rate. 
It is a very risky area 
and FIs should not 
get involved with 
people dealing with 
them.

- Manoj Kaushik
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Manoj Kaushik, Additional Director, Financial
Intelligence Unit India (FIU-IND)

With ever increasing money laundering offences in
India, banks and financial institutions are under
constant risk of being misused by criminals. In this
session, Mr. Kaushik outlined the steps that banks and
financial institutions, especially in certain key sectors
need to be take to improve money laundering and
terrorist financing controls, and the support which FIU
expects from reporting institutions.

Key Takeaways

✓ Criminals are aware of precisely which sectors have tightened
their AML / CFT policies and are transitioning to those sectors
which are less mature in terms of AML and CFT compliance. Co-
operative banks and NBFCs are two such sectors that need to
spruce up their efforts in AML and CFT.

✓ Red Flag Indicators (RFIs) have been issued by FIU for various
sectors. But many banks have not yet configured these in their
transaction monitoring systems and should do so at the earliest.

✓ FIs need to improve their understanding about the Prevention
of Money Laundering Act (PMLA) and be well verse with all the
reports that need to be filed.

✓ FIs need to file STRs of better quality. Once an STR is filed, it is a
very time-consuming process to close it, because it cannot be
closed without an enquiry or investigation.

✓ Trade Based Money Laundering (TBML) is a crime that is
resulting in huge amounts of money being washed away from
our country to others and vice versa. Cross-Border Wire Transfer
reports help in detection of TBML instances and should be filed
diligently.

✓ A system should be developed to share a list of negative
entities/persons between FIs. One such initiative has been
taken by the Ministry of Home Affairs and shall be active soon.

Keynote Address
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Saurabh Nagar, Regional Manager, Business
Solutions Group, APAC, Accuity

Saurabh presented on the challenges associated
with KYC Screening and the threats that banks
are facing because of weak screening processes.
He talked about what the future has in store for
KYC Screening and various ways to make systems
more robust.

Key Takeaways

✓ Global rate of correspondent banking relationships have reduced
significantly. Western banks are mostly cutting down on
correspondent banking relationships to de-risk their businesses
because of high cost of compliance.

✓ KYC Challenges:
i. For sanctions, there are multiple sources from where data can

be fetched. There is no central registrar for a list of Politically
Exposed Persons (PEPs) or terrorists. It becomes tricky to tap
into all these data sources and doing KYC screening from them.

ii. Screening against lists that are in different languages poses a
very big challenge.

iii. False positives increase operational cost for banks.
iv. The screening system should be strong enough to be able to

detect alternative spellings and typos for a name.
v. Banks should maintain an audit trail for each customer to

increase transparency and be more answerable to regulators.
✓ The Future of KYC Screening may have elements such as:
i. Systems that automatically screen new and existing customers

against negative lists.
ii. Application Program Interface (APIs) that reduce manual

interventions, with machines interacting with each other.
iii. A single source of comprehensive data which can be used for

screening. Machine learning can be used to empower
operations and to reduce false positives. Humans can train
machines to detect false positives and change rules as and
when needed.

Three pillars that 
need to be focused 
on while designing a 
KYC program are 
Processes, People 
and Technology.

- Saurabh Nagar 

Presentation: The Future of KYC Screening –
Are You Ready?
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Phil Cotter, Managing Director, Thomson
Reuters Risk & Supply Chain

Money laundering is a global phenomenon, and
proceeds from criminal activity appear to be
increasing exponentially in some regions.
Criminal networks are becoming increasingly
connected, global and sophisticated. Phil
highlighted how in the current scenario, the
most effective way to fight financial crime is by
forming coalitions among organizations globally.

Key Takeaways

✓ Current AML regime has been built around technical
compliance, leading to a tick box approach.

✓ Many global banks are de-risking their correspondent
banking relationships, which has adverse consequences,
including some countries being excluded from the global
financial system and a significant impact on economic
development of certain regions.

✓ According to a survey done by Thomson Reuters, globally,
around $1.5 trillion of turnover is lost annually because of
financial crime. It is also estimated that almost $1.3 trillion
is spent on fighting financial crime.

✓ There is also the human cost of financial crime to be
considered; modern day slavery is estimated to have
around 40 million people as victims.

✓ To fight against financial crime effectively, a more
co-ordinated and cohesive approach is needed. In many
jurisdictions around the world, the number of partnerships
between public and private sector is growing in order to
share intelligence and best practices.

✓ Regulators and Financial Institutions (FIs) need to come
together, not only in their own countries, but at a global
level, to share intelligence regarding financial crime.

Effective 
information sharing 
is one of the 
cornerstones of a 
well-functioning 
AML-CFT 
framework.

- Phil Cotter

Presentation: The Need for Improved 
Public/Private Sector Information Sharing in 
the Fight Against Financial Crime



If financial institutions 
are good enough to 
pick out the mischief 
and the mischief gets 
reported, then the 
investigators can pull it 
apart. 

- Nicholas McTaggart
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Vinod and Nicholas talked about the operational challenges financial institutions are
facing today with regards to traditional KYC and due diligence programs. They also
talked about the importance of beneficial ownership and ways to effectively detect
ownership structures and how data and technology can be used to streamline
compliance programs.

Key Takeaways

✓ Sophisticated money launderers are using corporate structures
to do their illegal work instead of individuals as it is more
difficult to detect ultimate beneficial owners in case of
corporate structures.

✓ Shell companies and complex offshore ownership structures
are commonly used to hide ownership structures.

✓ Tracking down shell companies is becoming a big challenge. It
is important that technology be used to get a global view of
the world to track such shell companies.

✓ False positives arise because of lack of data and understanding
of a particular event.

✓ Employees of financial institutions shouldn’t try to function in
isolation. If there is a doubt, it should be discussed with
colleagues before coming to a decision.

✓ While monitoring transactions, unusual complexities,
behavioural changes, distance and anomalies are generally the
red flag indicators.

✓ There is a need to efficiently align resources (data, technology
and people) for maximum risk and cost reduction.

Presentation: LOW risk doesn’t mean NO risk 
- How to stay compliant in a rapidly changing 
world of Financial Crime and Compliance?

(L to R): Nicholas McTaggart, Founder, Murinbin Consulting Pty Ltd;
Vinod Menon, Regional Manager, South Asia, Bureau van Dijk



Moving banking 
from physical to 
digital will increase 
the Money 
Laundering risk. 
Physical banking 
had a relatively 
lower risk.

- Pushpendra
Sharma
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Pushpendra Sharma, Head of Compliance, RBL Bank

Pushpendra talked about current trends in conducting
AML audits. He talked about the challenges faced by
the financial industry in relation to customers,
processes and digitization.

Key Takeaways

✓ Currently, AML Assessments are done on the basis of
Questionnaires, which are not updated frequently. This process
doesn’t include recent banking corruption/fraud cases. Also, while
updation, focus is only on policy updates, whereas the focus should
be on continued education & expertise of the AML team.

✓ Current challenges faced in relation to
Customer/Product/Geography are i) Cash based economy, ii)
Unsecured loans to unrelated entities, iii) Gems & Jewellery sector,
iv) Audit trail deficiencies, v) PEP identification and vi) Churn of
sales personnel

✓ Current challenges faced in relation to processes are i) Absence of
negative lists, ii) Lack of Sanctions Screening, iii) Profile updation
not periodic, iv) Weak KYC processes and v) Lack of two way
dialogue between FIU and FIs.

✓ Current challenges faced in relation to digitization are: i) Prepaid
instruments/ Gift cards, ii) Mobile Wallets, iii) Sub-contracting /
sub-outsourcing of prepaid models, iv) Stolen cards, v) Creation of
multiple virtual cards based on one physical card, vi) Fake websites,
vii) Online gaming apps, viii) E-gold, ix) Cash on Delivery purchase
and x) Payment in cryptocurrency

✓ These challenges should find a way into the AML assessment/ audit
to make it more robust and comprehensive.

Presentation: What to Consider in an AML 
Compliance Audit / Assessment
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Ravi Lahoti, Principal Officer and Head AML, HDFC Bank

Ravi shared insights on what can be done to improve the
quality of STRs filed by compliance officers. He discussed
the various sub-sections of Grounds of Suspicion (GOS)
and what can be done to improve the overall quality of a
GOS filed. He also shared some boosters that can assist
FIU and LEAs in their investigations.

Key Takeaways

✓ Efficiency of STR systems depends on two primary factors: Quality of
reports and administrative capacity to prosecute criminal activity.
Quality of STRs determine the promptness of action by various stake
holders and well-established legal structures promote effectiveness of
STR systems

✓ Prerequisites before filing STRs are:
i. There must be a clear objective and purpose while filing STRs. Filed

STRs should assist Law Enforcement Agencies (LEAs) in the
investigation process.

ii. STRs should be filed timely. Offender should not be given time to
launder money.

iii. Enhanced Due Diligence (EDD) should be done to clarify the difference
between alert trigger and suspicion.

iv. Awareness should be created at the ground level. Front end staff
should be trained to be able to carry out EDD on the pretext of
business / service / relationship calls.

✓ Order in which Grounds of Suspicion should be written:
i. Source of Alert: Only indicator provided to the FIU to know what

triggered the alert; thus necessary to include all details
ii. Customer Information & all customer details as part of the GOS
iii. Transaction Scrutiny for the last one year
iv. Link Analysis: Looking for other transactions / bank accounts that the

customer might have in the banking system
v. Details of Investigation: Sequence of events and field level due

diligence done by RE to support LEA
vi. Conclusion: It is important to conclude STR in such a manner that it is

picked up by LEA for investigation

GOS is a story. If 
the story is not 
understood by 
the FIU/LEA, 
they will not 
process it.

- Ravi Lahoti

Presentation: Elements of an Effective STR



Using Central KYC 
Registry delights 
the customer 
because of ease of 
onboarding and 
keeps FIs updated 
with changes in 
customer’s profile.

- Sagar Tanna
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Sagar Tanna, Co Founder, TSS Consultancy

Sagar spoke about the importance of having a
central registry for KYC documents. He
highlighted how the Central KYC Registry
introduced by Central Government of India can
prove beneficial for financial institutions.

Key Takeaways

✓ Central KYC Registry was introduced in 2016 by the
Central Government of India under the regulatory
body called CERSAI. All regulators are pushing
reporting entities to use this registry.

✓ Central KYC gives information about a customer
together at a single place. This information includes
Occupation, Gender, Marital Status, Address,
Mobile no. and other information that may or may
not be included on an ID card.

✓ This registry is currently growing at the rate of ten
lakh entries per day and has six and a half crore
entries.

✓With the help of this registry, re-KYC can be done in
real time. If a customer changes KYC details in any
of the FIs, the same can be updated with CERSAI
and other FIs can be notified.

✓ This registry can also be used to keep track of any
fraud that a customer has done with any FI.

Presentation: Central KYC Registry in India
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Amitav, Additional Director General, Directorate of
Risk Assessment, Government of India

Amitav shared the process that LEAs follow while
investigating an STR. He mentioned important points
that need to be kept in mind while reporting an STR
and ways to improve the quality of STRs.

Key Takeaways

✓ The shelf life of an intelligence report is limited. So, delayed
reporting reduces its utility.

✓ If STRs are sent without PAN numbers, it is not possible for the
Central Board of Direct Taxes (CBDT) to match the STR content with
the Income Tax Returns (ITR) information.

✓ Where STRs have multiple accounts, it poses severe challenge on
LEAs because linking these accounts are important, but extremely
difficult foe LEAs.

✓ LEAs give risk categorization to STRs received by them. Risk based
rules are divided under three broad categories: rules for risk profiling
based on content of STR, rules based on key words detected in
grounds of suspicion and rules for matching ITR information with
PAN Cards

✓ The Ground of Suspicion (GOS) needs to be structured properly to
capture critical information in an organized manner.

✓ In a GOS, FIs should mention results of matching a customer with
sanction lists or open source intelligence tool, if done.

✓ When FIs give priority rating to an STR, there should be an
explanation for it. Also, linking of information from public domain
can help in investigations.

If STRs are looked 
upon as actionable 
intelligence, then 
each and every STR 
sent to the LEAs has 
to be investigated. 

- Amitav

Presentation: Risk Assessment of Suspicious 
Transaction Reports for Effective Utilisation
and Management



At a global level, it 
is important to 
look at customer 
profile, trade 
documents and 
payments of this 
customer in 
conjunction.

- Jairam Manglani

Fintelekt Anti-Money Laundering 8th Annual Summit 2018 (India) 12

Key Takeaways

✓ Newer areas of risk are emerging in third party payments in trade,
barter trade and in transactions where all the details are not
available to the banker.

✓ Implementation of the TBML red-flag indicators without tweaking the
existing AML compliance programmes in the organisation would not
yield the desired results.

✓ A product approach is instead needed, which will evaluate each
product, and model scenarios based on the risk factors within each
product.

✓ Organisations need to look at existing best practices as well as papers
published by some of the other regulatory bodies for guidance in
setting up effective TBML controls.

✓ Continuous investment is required in training and staff awareness
and building expertise in combating TBML.

✓ A tick-mark approach to compliance reviews is also not sufficient.
Continuous assessment of risks from TBML and newer typologies
need to be taken into account.

This panel focused on the latest trends and typologies around Trade Based Money Laundering

(TBML), regional developments, importance of industry co-operation and what more can be

achieved. They also discussed how technology can be leveraged to catch instances of TBML.

Panel Discussion: Trade Based Money 
Laundering

(L to R): Kamlesh Rangan, Director & Operations Lead - AML CoE, Ernst & Young; Farokh Adarian, Principal
Officer, ICICI Bank Limited; Jairam Manglani, Country Financial Crimes Compliance Head & MLRO, Standard
Chartered Bank India; Charan Rawat, Former Chief Governance Officer, Barclays Bank India; Nicholas
McTaggart, Founder, Murinbin Consulting Pty Ltd



There is a lot of 
potential in block-
chain technology that 
can be developed and 
used in a positive way 
by the financial 
industry. It will 
reduce the need for 
document sharing 
and help in detection 
of frauds and money 
laundering.

- C.L. Baradhwaj

Fintelekt Anti-Money Laundering 8th Annual Summit 2018 (India) 13

Key Takeaways

✓ In the Insurance industry, fraud controls are put at three stages:
Customer initiation stage, transaction stage and claim stage.

✓ Life insurance is long term; there are controls built in the product
structuring itself which helps avoid fraud and money laundering.

✓ Insurance companies cannot cancel the policy of a customer after a
stipulated period, even after s/he is blacklisted, which is a challenge.
However, if the customer can be blacklisted in their data base, a
new policy will not be issued to that customer.

✓ Customers want to onboard digitally, but the existing processes are
paper driven. If digital onboarding volumes increase, there will be
pressure on existing resources.

✓ When customers are onboarded, primary identifiers used by
companies are name, address, etc; whereas in today’s world, better
identifiers would be ones based on the digital footprint that the
customer leaves behind, like phones, IP Addresses, etc.

✓ The Supreme Court judgement against use of e-KYC has forced some
innovative companies to invest into newer technologies to ease
customer onboarding.

✓ Preventive measures are being put in place in the insurance industry
to reduce money laundering risks such as RBI’s mandate to include
names on demand drafts, curbing third party payments and
nominations.

The panel discussed the threats of money laundering in the insurance industry and the controls that

have been put in place to prevent money laundering instances. They also brought up the steps that

need to be taken to improve the current scenario and technologies that need to be put in place.

Panel Discussion: Red Flag Indicators for AML 
Compliance in Insurance

Debmalya Maitra, Sr Director - BFSI, Chokshi Group; Partner - Chokshi & Co; Advisory Board Member, Fintelekt; Vikas
Anand, Chief Compliance Officer, Canara HSBC OBC Life Insurance; C.L. Baradhwaj, Executive Vice President (Legal &
Compliance) & Company Secretary, Future Generali India Life Insurance Company; Arpit Ratan, Co-Founder, Signzy



Four broad points to 
be looked at in an AML 
Governance Structure 
are board oversight, 
allocation of 
resources, continuous 
monitoring and 
reporting to 
authorities.

- John Mathews
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Key Takeaways

✓ The low proportion of STRs from the mutual fund industry has
been seen as a problem. The regulatory view is that with the
fast growth in the industry, compliance standards must also
improve.

✓ Certain minimum standards of AML/KYC programmes for
mutual funds are required, so as to counter the inherent risk of
layering and to ensure adequate risk profiling.

✓ There is also a need to move from rule-based to risk-based
approach to AML compliance coupled with adequate
validation and checks.

✓ The industry must consider cross-pollination with financial
fraud departments to explore the synergies within the two
areas.

Mutual funds are considered to be relatively less prone to money laundering risks because money

flows through banking channels. However, considering the large flow of funds and the kind of

products (short term options), it is important that the industry gears up for money laundering risks.

The panel discussed the current governance structures, present status of red flag alerts and the

challenges around training.

Panel Discussion: Red Flag Indicators for AML 
Compliance in Mutual Funds and Capital Markets

(L to R): Debmalya Maitra, Sr Director - BFSI, Chokshi Group; Partner - Chokshi & Co; Advisory Board Member,
Fintelekt; Bhalchandra Y Joshi, Senior Vice President, Head Service Delivery and Operations Excellence, Reliance
Mutual Fund; John Mathews, Executive Vice President & Head - Client Services, Principal Officer – AML, HDFC
Asset Management; Omkar Shirhatti, Co-Founder and CEO, Karza Technologies



The mathematical 
calculation and 
quantification exercise 
underlying any model 
generally involves 
application of theory, 
choice of sample design 
and numerical routines, 
selection of inputs and 
estimation, and 
implementation in 
information systems.

- Prashant Muddu
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Prashant Muddu, Chief Executive Officer and
Managing Director, Jocata Financial Advisory
and Technology Services

Prashant explained how AML models can be
created using Artificial Intelligence and
Machine Learning, what are the inputs needs,
the risks associated with such models and ease
such models bring to processing money
laundering alerts.

Key Takeaways

✓ A big challenge for FIs today is that global
SAR/STR conversion rates are currently at an
unacceptably low rate of approximately 1%.
Headcounts to review cases / alerts are high and
are continuing to grow.

✓ Two possible solutions to resolve this could be
to tweak the transaction monitoring rules /
thresholds to reduce the number of alerts
generated or to keep the rules / thresholds and
instead tell the analysts what cases / alerts to
actually look at, with the help of technology

✓While developing an AML model using Artificial
Intelligence & Machine Learning, two major
risks are Fundamental Errors (which could occur
because of inexperienced data scientists
creating wrong data models) and Incorrect Use
(which could occur if changes in the existing
AML systems or business are not reflected in
the model).

Presentation: Artificial Intelligence and 
Machine Learning



It is not enough to 
do KYC, companies 
need to start doing 
UYC, that is 
Understanding 
Your Customer.

- KV Srinivasan
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Key Takeaways

✓ While the FIU's negative list incorporated a huge number of NBFCs,
many of them have been inactive NBFCs. There are very few
systematically important NBFCs in the list. They have been flagged for
not appointing Principal Officers who can report STRs to the FIU.

✓ Compliance gaps currently exist in risk profiling of customers and risk
management.

✓ The involvement of senior managerial team and Board of Directors is
another area of concern, again due to lack of awareness about
regulatory and operational risks from money laundering and
terrorism financing.

✓ There is a lack of investment in technology to monitor ML/TF risks
within NBFCs.

✓ The large number of NBFCs in India makes it difficult to manage
awareness around money laundering. Technology is effective only if
people are trained well. Efforts are being made by the NBFC industry
association, central bank, CAFRAL and institutions like Fintelekt to
create more awareness around PMLA guidelines and to enhance
skills needed for more effective compliance.

The panel deliberated on the AML compliance challenges faced by NBFCs in India, the need to

address the limited awareness around PMLA guidelines and the role of technology and training in

effective compliance.

Panel Discussion: Strengthening the AML 
Compliance Framework in NBFCs

(L to R): Arpita Bedekar, Director – Marketing, Fintelekt Advisory Services; Dr. Sathyan David, Program Director,
CAFRAL; KV Srinivasan, Director and Chief Executive Officer, Profectus Capital; Pankaj Malik, CFO and Chief
Compliance Officer and, Company Secretary, Fullerton India; Sagar Tanna, Co Founder, TSS Consultancy P Ltd. -
TrackWizz



Customer 
relationship must 
also be for risk 
assessment, not just 
for marketing.

- Sanjeev Singh
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Sanjeev Singh, Additional Director General – Systems,
Directorate of Income Tax, Government of India

Sanjeev talked about the growth that the financial
industry in India has gone through in the last decade.
He shared his learnings gained while analysing real life
cases. He also suggested ways in which banks and FIs
can improve their efficiency.

Key Takeaways

✓ Banks need to manage disparate data much better. Complete data
integration and enhanced data capture are necessary.

✓ To improve the quality of STRs, grounds of suspicion need to be
clearer and better articulated.

✓ Banks need to continuously review RFIs and move from information
analysis to behavioural analysis, especially for non face-to-face
customers.

✓ Banks should analyse ownership patterns especially for the detection
of shell companies.

✓ The use of technologies such as machine learning and predictive
analysis can be used towards a collective intelligence framework.

Valedictory Address: How can Technology be 
Leveraged by the Financial Sector to Detect 
and Curb Money Laundering in the Country
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